OUTREACH & TRAINING NEEDS SURVEY
Welcome to the National Trade Help Desk training needs survey
As part of the National Trade Help Desk initiative, Saida Chamber and NUDP are committed to supporting entrepreneurs and micro, small and medium enterprises like yours to grow, improve their competitiveness, and access new markets. 
This survey will help us design tailored training sessions that address your priorities, whether you are looking to strengthen your business operations, improve compliance with standards, or expand into export markets.
Pls.  complete this online survey before Friday 18 September 2026 by vising the link:  https://docs.google.com/forms/d/e/1FAIpQLSeES8nVLa4i3EPxnoUE2jKkSwPXV7tMuH1vaVmAtNtHID1T3w/viewform?fbzx=-5713868802075329941
SECTION 1: BUSINESS INFORMATION 
· Full Name:
· Business Name:
· Email Address:
· Mobile Number (optional):
· Gender:
· Female
· Male
Age Group:
· 18-29
· 30-49
· 50+
Occupation / Role:
· Entrepreneur
· Business Owner
·  Employee
· Other: __________
Region / Area: (Please select)
· South Lebanon
· Nabatieh 
Provide the name of caza / city: _______________
Which sector do you operate in?
· Agriculture 
· Agro-food 
· Pharmaceutical 
· Cosmetics and Personal Care
· Textile and Garment 
· Wood and Furniture 
· Printing and Publishing 
· Other Chemical Industries 
· Information Technology, Software and Computer Services
· Tourism and Hospitality
· Other, please indicate 
Is your Business Registered?
· Yes
· No
· Currently completing the registration process  
Please indicate the size of your business:
· Micro business (1-5 employees)
· Small enterprise (6–20 employees)
· Medium enterprise (21–50 employees)
· Not Applicable 
SECTION 2: TRAINING AND CAPACITY-BUILDING NEEDS
What topics are you most interested in learning? (Select all that apply)
· How do I register and protect my business?
· How do I complete the tax registration process?
· How do I draft a business plan, set a strategy and manage my finances?
· What are the required local quality standards for my industry?
· What local permits and licenses does my business need?
· What are the steps to start exporting, identify potential markets and prepare the required documents?
· What are the required international quality standards and requirements for my industry?
· What are the decent work conditions under the Lebanese Law (Labor Law and Social Security Law)?
· How can I use digital tools and social media for my business?
· What environmental regulations and sustainability practices should my business follow?
Other: 	
What is your preferred training format?
· In-person workshops 
· Online webinars 
· Printed guides or toolkits
What is your preferred language?
· Arabic
· English
How would like to be informed about the training?
· Email
· WhatsApp
· Social Media 
· Other: ---------------------
What is your preferred training duration: 
· Half-day (min of 3 hours)
· Full day 
Thank you for your participation.
